Pellego Terms of Service
Last revised on April 15, 2016

Welcome to Pellego.
Pellego is a research tool to help home investing professionals find investment opportunities,
find comparable sales for the investment opportunities, and estimate the financials that relate to
the investment opportunities, among other features helpful in the home investment process.
Pellego Inc. (“Pellego”) owns and operates w
ww.pellego.com
and its subdomains (collectively,
the “Website”) and the Services offered through the Website.
By visiting, accessing, or using this Website, or any Services offered on it, you accept these
Terms of Service ("Terms"). Please read these Terms carefully and if you disagree with these
Terms in any way, please do not use the Website or Services. In these Terms, "Pellego" and
"We" refer to Pellego, Inc., and "User" or "You" refers to each visitor to this website.
Please note that if You subscribe to any Services offered through this Website, You may also be
subject to additional terms and conditions specifically applicable to use of such Services or
subscriptions.

Services
Services means the products and services available on the Website including, but not limited to,
the Pellego apps, calculator, information, resources, online service, and tools that are made
available to You while browsing, for free or under a paid subscription, including associated
offline components. Services also include prereleases, addon services, any updates,
upgrades, support, and content in, or made available on, the Website, or in the course of using
Pellego Services.

Changes to Terms
Pellego may revise these Terms or its policies at any time by updating this posting. You are
responsible for regularly reviewing our Terms of Service, Privacy Policy and other policies.
Continued use of Pellego’s Services after any such changes shall constitute Your consent to
such changes.

Minors
We do not provide information or Services to minors. If You are under 18 You may only use this
website with the active involvement of a parent, guardian or other supervising adult.
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NOT Investment Advice
Pellego may provide certain personalized information and data to You based on proprietary
methodologies. However, in no event shall such personalized information be treated as a
recommendation, advice, financial or legal analysis. The Services are provided for informational
purpose only and should not be taken as a substitute for, or relied upon as, certified,
professional legal, tax, financial or investment advice. Each person or entity’s situation is
unique, and a qualified professional in the applicable field should be consulted before making
financial or legally binding decisions. In no event shall Pellego be responsible or liable for Your
reliance on the information provided through this Service.

License to Use
Pellego grants You a limitedterm, nonexclusive, nonperpetual, nontransferable, personal and
limited commercial license to access, display, download, format and print certain content
appearing on this Website and the Services, provided that the original source identifiers of the
content are not modified (this includes any logos, letterheads, or specific branding designs
identifying Pellego as the source of the information) and all proprietary notices are kept intact.
You may not reverse engineer, merge, sell, rent, or mass distribute the content, or duplicate or
create a derivative work of the content of this Website or the Services for competitive purposes.
For clarification, competitive purposes shall mean: copying, selling, reselling, licensing,
sublicensing, distributing, renting or leasing any part of the Services or Content, or including any
Service or Content in an offering external to the Website or the Services that is used to derive
commercial value or is competitive with the purposes of this Website or Services.

Website Content Limitations
We make no guarantees as to the accuracy, thoroughness or quality of the information on this
website, which is provided only on an “ASIS” and “AS AVAILABLE” basis for use at Your sole
risk. This information, in whole or in part, may be provided by third parties, including other users
of this Website and/or Services. Some of the information is relevant only in the U.S., and may
not be relevant to, or compliant with, the laws, regulations or other legal requirements of other
countries. It is Your responsibility to determine whether, how, and to what extent Your intended
use of the information and Services will be legally possible and applicable in the areas of the
world where You intend to use them. You are advised to verify any information before using it
for any personal, financial or business purposes. In addition, the opinions and views expressed
in any articles or reference materials on this website are solely those of the author(s) of the
articles or materials and do not reflect the opinions of Pellego or its management.

Access to Website and Services
We do not guarantee that access to or use of this Website or any Services will be uninterrupted
or error free, and this Website and its Service features may be expanded, limited, modified, or
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changed at any time by Pellego to meet the needs of its Users, or for technical or other reasons,
without advance notice or reason. Pellego shall have no obligation to notify You of any changes
to this Website or its Services. We may also in Our sole discretion, and at any time, for any
reason, discontinue providing, temporarily or permanently, any part or the entire Website,
without notice. To access some of the content or features of the Website or its Services, Users
may need to enhance or update the hardware or software in their computer systems. Pellego
assumes no responsibility for any failure to access the Website or any Services, partially or fully,
whether due to the User's system, the Internet network or any other cause. Pellego shall not be
liable for any feature of this Website or the Services not being accessible or for any
unavailability of its Website and Services.

Intellectual Property
The Website and Services contain material protected by copyright, trademarks and other
proprietary information, including, but not limited to, audio, video, graphic, photographic and text
information, and the entire contents of the Website are protected by copyright, trademark and
other intellectual property laws of the United States. Except as expressly provided, nothing in
the Terms gives You a right to use the Pellego name or any of Our trademarks, logos, domain
names, and other distinctive brand features. Further, You may not modify, distribute, publish,
transmit, publicly display, publicly perform, participate in the transfer or sale, create derivative
works or in any way exploit any of the content, in whole or in part, except as expressly provided
in Your license to use the content on this Website and the Services. Any violation of these
restrictions may result in intellectual property infringement that may subject You to civil and/or
criminal penalties. You will be solely liable for any damage resulting from any infringement of
copyrights, trademarks, proprietary rights or any other harm resulting from a submission of
information protected by intellectual property rights in a third party, if such submission is made
without express permission of the intellectual property rights holder. Subject to the limited rights
expressly granted hereunder, Pellego and its licensors (where applicable) reserve all rights not
expressly granted herein including all of the intellectual property rights.

Interactions With Third Party Content, Links or Advertisements
Any testimonials, opinions, advice, product or service offers, or other information or content
made available on or through this Website or its Services by third parties, including other users,
or third party sites or resources (“Third Party Content”), are solely those of their respective
providers and not of Pellego. As a convenience to Users, the Website and Services may provide
links to third party sites or resources. However, inclusion of any links does not imply any
endorsement, affiliation, approval, association or sponsorship by Pellego of the linked sites,
resources, their operators or owners. When You select a link, You may be leaving Our website.
Pellego does not guarantee the accuracy, completeness, reliability or usefulness of Third Party
Content. It is the responsibility of the User to evaluate Third Party Content and Pellego shall not
be liable for any damage or loss caused by Users’ reliance on or other use of such Third Party
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Content. Further, we will not be liable in any way for damages of any kind resulting out of the
misuse of any personal information or data submitted by You to a third party. Please note the
information available on third party websites may have certain restrictions on its use or
distribution which may differ from these Terms.

Materials & Information Submitted by Users
By posting or submitting any materials or information through the Website or Services, You will
be granting Pellego a worldwide fully paidup nonexclusive license to use that content and
allow Your materials to be used, edited and displayed by Pellego for its internal use or on its
Website, for marketing purposes. You hereby represent to Us that You own or otherwise have
the right to post or submit the content that You send to the Website, that the content is accurate,
that use of the content on the Pellego Website does not violate any laws or confidentiality or
trade secret obligation and that the materials will not cause injury to any person or entity. For
the purposes of this Terms of Service, your “content” includes all materials, feedback, numbers,
images, pictures, notes, tags, listing data, location data, sales data, property data, and any other
material You submit to Us via this Website. For the purposes of this Terms, Your “information”
includes nonidentifying personal information (such as the type of browser You use to access
the Website, and the duration of Your visit to the Website), interactions You have with the
Website, including saving, deleting, or sharing information while using the Services. Pellego
shall have the right to use Your name in connection with Your content.

User Responsibilities
You are solely (a) responsible for Your compliance with these Terms, (b) responsible for the
accuracy, quality and truthfulness of the information You provide Us, including the means by
which You acquired Your information, (c) responsible in using reasonable methods to prevent
unauthorized access to or use of the Services and content offered by Us, and notify Us promptly
of any such unauthorized access or use, and (d) for Your use of the Website and its Services
only in accordance with these Terms and applicable laws and government regulations.

Viruses
Pellego does not guarantee that files and content available for downloading through its Website
will be free of infection or viruses or other code that may have contaminating or destructive
properties. You are responsible for implementing sufficient procedures and checkpoints to
satisfy Your particular requirements for integrity, security and accuracy of data input and output,
and for maintaining a means external to the site for the reconstruction of any lost data.

Password Protected Areas
Some areas of the Pellego site ("Password Protected Areas") are password protected and
available only to Users who are registered with Pellego to have an account. Registration
requires Users to fully complete the account registration process. Pellego reserves the right to

4

deny or revoke registration or access to Password Protected Areas for any User. Pellego takes
reasonable measures to ensure the security of the Password Protected Areas but it cannot
guarantee the absolute security of information or communications in such Password Protected
Areas. Users are responsible for maintaining the security of the password they use to access
the Pellego site and must notify Us if they believe that the security of their password or account
has been breached or subject to unauthorized use. Pellego will not be liable for any loss or
liability incurred as a result of an unauthorized person using a User's password without fault on
Pellego’s part.

Termination Or Restriction Of Access
All interactions with the Website or Our Services must comply with these Terms. Pellego
reserves the right, in its sole discretion, to terminate Your access or use to any or all of Website
or Service at any time, without notice. The surviving provisions of these Terms will remain in
effect even after termination of access.

Prohibited Activity
The following activities are expressly prohibited on this Site. This list is not exhaustive, and We
reserve the right to revoke any User’s access to the Website or Services, should Your behavior
be deemed, in Our sole discretion, to be in violation of these Terms:
● Personal attacks on or abuse of any members, moderators, or administrators of a
forum.
● Postings for any malicious, unlawful or fraudulent purpose (including links).
● Posting of personally identifying information about anyone except for Yourself
● Phishing.
● Posting materials containing viruses or other malicious or destructive code.
● Posting of offensive content including profanity, obscenity, racist or pornographic
material.
● Posting of any materials that are defamatory or infringe any person's rights.
● Providing purposely false, inaccurate or otherwise fraudulent information in
connection with Your account.
● Impersonating another person or otherwise misrepresent Your affiliation with a
person or entity, conducting fraud.
● Submitting information protected by copyright, trademark, and trade secret or other
proprietary right collectively “intellectual property” or “IP” without the express
permission of the owner of such IP.
● Accessing data, accounts, pages or information not authorized for Your access
purposefully, such as by logging into another’s account.
● Purposefully allowing others to access Your account for any reason.
● Submitting content to the Website that is in violation of applicable laws (including
laws pertaining to solicitation and solicitation of minors, rights of privacy, rights of
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●

publicity, and intellectual property laws) related to the Website or any third party’s
rights; or
Using the Website to advertise or solicit for commercial, political, religious purposes
or otherwise, including by means of unauthorized hyperlinking to the Website from
any other website.

Privacy
Because Pellego respects the privacy of its Users and their personal information, it has
established this Privacy Policy. Except as provided in Pellego Privacy Policy for management of
the Website and its Services, We do not disclose Your information to a third party without Your
consent.
In short, We retain and use the information as necessary to provide use of this Website or Our
Services to You. We may use the information about You for promotions, events, or for marketing
purposes. For example, We may use information You provide to contact You to further discuss
Your interest in the Services. We may use Your information to plan and host certain events,
online forums and social networks, send newsletters, and to populate online profiles for
attendees of Our events.
We recommend that You exercise caution before voluntarily disclosing information, whether
personally identifying or otherwise, to other users, on this Website or publicly accessible or
displayable parts of Our Service, or through thirdparty links or websites. We encourage You to
review the privacy statements or policies of third party websites to understand their privacy
practices. We are not responsible for the content or privacy practices of third parties or other
Users.
This Website may collect personal information from some Users. Your data (including personal
data and Your customer data) collected through this Website and its Service may be
transferred, stored and processed in the United States or any other country in which Pellego or
its service providers maintain facilities. By using the Service, You consent to transfer of personal
data outside of Your country. You also agree to obtain sufficient authorization from persons
providing personal information to You to transfer that information to Pellego and its agents (if
required), and permit their transfer, storage and processing. Your information may include login
information such as username, password, email, and other relevant information.

Communications
We appreciate You getting in touch with Us. If We are unable to communicate immediately, We
will respond to Your communication in the manner(s) most reasonable to the method of initial
contact. When You visit Our Website or send Us email, Our responses to Your communications
will be by email. All agreements, notices and legal communications will be responded to via
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email, and such correspondence by email will satisfy all legal requirements that they be in
writing and delivered to You. Pellego will have the right to disclose any email sent by a User, or
any objectionable material, to comply with legal process or to protect the rights or property of
Pellego, its customers, suppliers and Users.

Copyright Policy
Pellego respects copyright law and expects its Users to do the same. It is Our policy to
terminate in appropriate circumstances the accounts of Users who repeatedly infringe the rights
of copyright holders.
The Digital Millennium Copyright Act of 1998 (the "DMCA") provides recourse for copyright
owners who believe that material appearing on the Internet infringes their rights under U.S.
copyright law. If You believe in good faith that Content infringes Your copyright, You may send
Us a notice requesting that the Content be removed or access to it blocked. Federal law
requires that Your notification include the following information: (i) a physical or electronic
signature of a person authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed; (ii) identification of the copyrighted work claimed to have been infringed or, if
multiple copyrighted works at a single online site are covered by a single notification, a
representative list of such works at that site; (iii) identification of the material that is claimed to
be infringing or to be the subject of infringing activity and that is to be removed or access to
which is to be disabled and information reasonably sufficient to permit Us to locate the material;
(iv) information reasonably sufficient to permit Us to contact You, such as an address, telephone
number, and, if available, an electronic mail; (v) a statement that You have a good faith belief
that use of the material in the manner complained of is not authorized by the copyright owner,
its agent, or the law; and (vi) a statement that the information in the notification is accurate, and
under penalty of perjury, that You are authorized to act on behalf of the owner of an exclusive
right that is allegedly infringed.
The notification must be sent to:
Pellego, Inc.
Attn: Legal Department
505 Broadway E, Suite 202
Seattle, WA 98102
We provide the above contact information for purposes of the DMCA only and reserve the right
to respond only to correspondence that is relevant to this purpose.

Beta Services
From time to time, We may invite You to try Beta Services, which may or may not be paid
services. You may accept or decline any such Beta Service in Your sole discretion. “Beta
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Services” means Pellego services that are not generally available to its customers. Beta
Services will be clearly designated as beta, pilot, limited release, developer preview,
nonproduction, evaluation, or by a description of similar import. Beta Services are for
evaluation purposes and not for production use and may be subject to additional terms. Unless
otherwise stated, any Beta Services trial period will expire on the date that a version of the Beta
Services becomes generally available, and any Beta Service prices will also convert to general
service prices. We may discontinue Beta Services at any time in Our sole discretion and may
never make them generally available. We will have no liability for any harm or damage arising
out of or in connection with a Beta Service.

Subscription Services
The Services offered through this Website contain paid Services. Payments will be taken
through a third party credit card processor.
By placing an order on Our Site, You authorize Pellego to charge the card utilized as the
payment method to obtain the relevant funds based on Your subscription preferences. You
represent and warrant that You have the legal right to use the payment method utilized in
connection with any such order or other transactions. You agree that any purchase charge may
occur several business days after Your transaction(s) has occurred and after the date shown on
Your transaction receipt(s).
Certain Pellego Services may not be available in, or suitable for, certain countries or locales.
We reserve the right to withhold certain Services, discontinue or to make changes to, any of Our
Services in any or all countries or locales, at any time without advance notice.

Cancellation Policy
You may cancel Your subscription to the Services at any time. You cancel only future charges
associated with Your subscription preferences. The cancellation will become effective at the end
of Your current billing period. No refunds will be issued for Your current billing period.

Feedback
Any feedback, comments, or suggestions You may provide regarding the Website is entirely
voluntary and You agree that we can use the feedback, comments, and suggestions without any
obligation to You.

DISCLAIMERS AND LIMITATIONS OF LIABILITY
PLEASE READ THIS SECTION CAREFULLY SINCE IT LIMITS THE LIABILITY OF THE
WEBSITE AND SERVICES TO YOU. EACH SUBSECTION BELOW APPLIES UP TO THE
MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW. NOTHING HEREIN IS
INTENDED TO LIMIT ANY RIGHTS YOU MAY HAVE WHICH MAY NOT BE LAWFULLY
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LIMITED. BY ACCESSING OR USING THE WEBSITE, YOU REPRESENT THAT YOU HAVE
READ, UNDERSTOOD, AND AGREE TO THESE TERMS, INCLUDING THIS SECTION.
EXCEPT AS EXPRESSLY PROVIDED HEREIN, PELLEGO DISCLAIMS ALL WARRANTIES,
REPRESENTATIONS AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES AND CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NONINFRINGEMENT, WITH RESPECT TO THE USE OF THIS WEBSITE AND ITS
SERVICES, OR THE ACCURACY, COMPLETENESS, TIMELINESS, OR CURRENTNESS OF
ITS CONTENT, IN ANY WAY AND FOR ANY PURPOSE. ALL BETA SERVICES ARE
PROVIDED “AS IS,” EXCLUSIVE OF ANY WARRANTY WHATSOEVER.
WE DO NOT MAKE ANY WARRANTY AS TO THE QUALITY OR ACCURACY OF
INFORMATION THAT MAY BE OBTAINED FROM USE OF THE WEBSITE, OR OF THE
RELIABILITY OF USER or THIRD PARTY CONTENT PROVIDED THROUGH THE WEBSITE.
TO THE EXTENT ALLOWED BY APPLICABLE LAW, PELLEGO HEREBY DISCLAIMS ANY
AND ALL REPRESENTATIONS, WARRANTIES AND CONDITIONS, WHETHER EXPRESS
OR IMPLIED, AS TO THE OPERATION OF THE SITE OR THE CONTENT, USER CONTENT
OR OTHER INFORMATION CONTAINED ON THE SITE, INCLUDING, BUT NOT LIMITED TO,
THOSE OF TITLE, NONINFRINGEMENT, MERCHANTABILITY, SUITABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, AS WELL AS WARRANTIES IMPLIED FROM A COURSE
OF PERFORMANCE OR COURSE OF DEALING.
YOUR SOLE AND EXCLUSIVE RIGHT AND REMEDY IN CASE OF DISSATISFACTION WITH
THE SITE IS YOUR IMMEDIATE DISCONTINUATION OF USE OR ACCESS TO THE SITE.
IN NO EVENT SHALL PELLEGO, ITS SUBSIDIARIES OR AFFILIATES OR ANY OF THEIR
RESPECTIVE EMPLOYEES, OFFICERS, DIRECTORS, OR AGENTS, BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES ARISING
OUT OF OR RELATED TO YOUR USE OF, OR INABILITY TO USE THE SITE, AND
INFORMATION CONTAINED THEREIN EVEN IF PELLEGO HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. PELLEGO’S AGGREGATE LIABILITY TO YOU FOR ANY
CAUSE WHATSOEVER AND REGARDLESS OF THE FORM OF THE ACTION, WILL AT ALL
TIMES BE LIMITED TO THE LESSOR OF THE AMOUNT PAID, IF ANY, OR ONE HUNDRED
DOLLARS. YOU AGREE THAT ANY CAUSE OF ACTION ARISING OUT OF OR RELATED
TO THE SITE MUST COMMENCE WITHIN ONE (1) YEAR AFTER THE CAUSE OF ACTION
ARISES.
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BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE DISCLAIMER OF WARRANTIES,
OR THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, IN SUCH JURISDICTIONS PELLEGO's LIABILITY IS LIMITED TO
THE GREATEST EXTENT PERMITTED BY LAW.

Indemnity
If anyone brings a claim against Us arising out of Your use of Pellego and its Services in
violation of any applicable law and/or these Terms, You agree to indemnify and hold harmless
Pellego, its subsidiaries, affiliates, service providers, and their respective employees, agents,
officers, directors, and contractors, from all damages, loss, liability, costs, and expenses of any
kind (including reasonable attorneys’ fees) relation to such a claim. Pellego does not control or
direct the actions of its users on Pellego, and We, without limitation, are not responsible for; i)
the content or information Users share or transmit through its Services; ii) the content or
information Users may experience on the Site; or iii) the online or offline conduct of Users.

General
Each party represents that it has the legal power to validly enter into and be bound by these
Terms. These Terms, and any applicable terms governing the Pellego Website and its Services,
constitute the entire agreement between each User and Pellego governing the User's access to
and use of the Website and its Services, and supersede all prior agreements regarding its
subject matter. Pellego is controlled, owned, and operated in the State of Washington. If you
install, access, or use the Website from any other location in the world, You do so at Your own
risk and You are responsible for the compliance of Your own jurisdiction’s laws and regulations.
These Terms shall be governed by the laws of the State of Washington without giving effect to
any principles of conflicts of laws. You agree to the nonexclusive jurisdiction of the courts of the
King County, Washington. The failure by a User or Pellego to exercise any right or to enforce
any provision of these Terms shall not constitute a waiver of such right or provision. If any
provision of the Terms is found by a court of competent jurisdiction to be invalid or
unenforceable, the court shall give effect to the intentions reflected in the provision to the
degree possible, and the other provisions of the Terms will remain in full force and effect. It is
the express will of Pellego and each User that the Terms and any applicable Terms of Service
have been prepared in English.

Dispute Resolution Policy
You agree to the following dispute resolution policy in connection with any potential claims or
disputes arising from this Agreement or Your use of Pellego.
i) Informal Negotiations: in a dispute between You and Pellego, you will attempt to informally
negotiate a potential settlement or resolution to the dispute.
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ii) Online Arbitration: in the event that informal negotiations are unsuccessful, You agree to
follow the American Arbitration Association’s online arbitration procedures to resolve the
dispute.
iii) Binding Arbitration: if for any reason online arbitration is unsuccessful or unavailable, You
agree to submit to binding arbitration according to the Commercial Arbitration Rules of the
American Arbitration Association, conducted in the State of Washington or such other location
mutually agreed to by Pellego and You, provided that the foregoing shall not prevent Pellego
from seeking injunctive relief in a court of competent jurisdiction.

Pellego, Inc.
505 Broadway E, Suite 202
Seattle, WA 98102
Copyright Notice:
Copyright © 20142016 Pellego, Inc. All Rights Reserved
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